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Who is the user?

The one who pays
The one who prescribes and cares
The one who actually sits or stands in the furniture

The user's needs as a basis for commercial development   - C.M. Jenkins - November 2007

5

A company needs:

A name
A logo
Premises
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Design

The brief
The product
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Fit for purpose
Cost effective to make
Saleable
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Technology
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Technology
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The interface between 
manufacturer and customer
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Regulation
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